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Purpose of this document  

The purpose of this document is to provide a framework and general recommendations to 

Softball South Africa’s (SSA) affiliates for the safe return to the playing of softball during the 

global COVID-19 Pandemic. 

This document was developed in accordance with the World Health Organization (WHO) 

guidelines on the organisation of sporting events and the World Baseball Softball Confederation 

(WBSC) Safe Return to Baseball/Softball – Covid-19 Prevention Guidelines published 27 May 

2020.  

 

This document is a live document that will be periodically updated by SSA as the global and 

national situation continues to evolve. 

 

Specifically it seeks to guide all softball stakeholders from officials to players on the measures 

to be taken to reduce the spread of Corona Virus in South Africa generally and in Softball in 

particular. These guidelines must be followed at all softball activities from club, district, provincial 

and national social and competitive events. The guidelines also provide individual players and 

officials with up to date information on the disease and guidance to reduce potential spread 

within the communities they live in. Softball is a team and contact sport. These increases the 

risk of transmission. 

 

WHO Risk Assessment tool 

 

Hereunder is the risk assessment based on the WHO COVID-19 mass gathering sports 

addendum risk assessment tool for softball in South Africa: 

Key consideration Comments Risk factors and mitigation 

Is Softball a sport that could 

be considered a lower or 

higher risk sport? 

Softball is a non-contact 

sport. Less than football but 

more than cricket 

Screening before games 

Social distancing in dugouts 

Reduce sharing of equipment 

thorough disinfection and 

cleaning 

Size of events Size of events are small but 

national championships are 

played over a number of 

days. 

 

At least 1-metre physical 

distancing of spectators 

Temperature monitoring at 

entrances  

Indoor or outdoor sport Softball is an outdoor sport 

and therefore well ventilated 

Players are able to social 

distance 

 

Venue facilities Most grounds do not have 

dugouts but have designated 

team areas. 

Social distancing in dugouts 

and designated team areas 
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Most grounds do not have 

change rooms.  

Players to arrive wearing their 

playing uniform 

Demographics Both men and women play 

softball. Most players are less 

than 40 years. 

The Masters Division has 

players from 35 years to 

above 60. 

People under 40 tend to get 

mild infections and almost all 

recover. 

Masters players are likely to 

have comorbidities and their 

games will require a strict 

adherence to guidelines 

Communication Ensure public health advice is 

available before and during 

the event to all participants, 

staff, and personnel of all 

relevant stakeholders 

Display signs to inform 

spectators and support staff 

about ways in which they can 

prevent themselves from 

getting infected with COVID-

19 and passing the virus to 

others. 

 

Role of Softball South Africa 

 

Softball South Africa shall for each national event it sanctions, identify a Health Safety and 

Compliance Manager, supported at least by a Medical practitioner registered with the Health 

Professions Council of South Africa. The Health Safety Manager’s list of responsibilities among 

others, would include: 

• Develop softball and location specific Covid-19 Risk Assessment and Mitigation 

Checklist; 

• Act as the point person to coordinate with the local health authorities, especially with the 

identification, isolation and if necessary transportation of ill or virus exposed participants; 

• Oversee implementation of education, prevention, protection and treatment measures for 

the various groups of participants; 

Oversee the development of psychological support to participants experiencing anxiety 

caused by the pandemic; 

• Designate the key support staff and their roles in the education, prevention, protection 

and 

treatment measures; 

• Document that all event participants have undergone appropriate training in personal 

safety and emergency mitigation measures (including those specifically listed in the WHO 

Risk Assessment Tool). The tool is attached as Annexure 1. 

 

For each event a Health Safety plan must be formulated and must include general prevention 

and protection measures such  as: 
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• Identification of the different groups of people involved in the event (i.e. athletes, coaches, 

officials, event staff, accompanying persons, venue personnel, etc.) and establish safety 

protocols for potential interactions among them; 

• Determination of the flow of different groups of people throughout the venue to avoid 

excessive gatherings and unnecessary contact, as well as to identify informational 

displays and sanitation station locations; 

• Establishment of specific security distance requirement for each aspect and location of 

the event. Consideration is to be given to WHO recommendations on social distancing. 

A physical distance of two (2) meters is preferable where possible for effectively decrease 

transmission from respiratory droplets. One (1) meter distance should be the minimum; 

• Determination of who, when and where protection equipment, e.g. masks and gloves, 

shall be used; 

• Establishment of cleaning protocols and requirements for sanitizing stations at the 

venues; 

• Assurance of individual risk acceptance by participants, if necessary, by signed releases 

and event insurance when possible. 

 

Softball South Africa shall, for each national event it sanctions, develop an education; 

communication and monitoring plan to ensure the prevention measures are properly understood 

and implemented. This shall include, at a minimum: 

• Development of health advisories for all event participants and spectators, both in digital 

and printed versions; 

• Identification of methods to communicate measures and protocols (i.e. email, social 

media, websites, printed displays, public announcer, etc.); 

• Identification of key locations at each venue to post health advisories (i.e. access routes, 

common use spaces, etc.); 

• Preparation and execution of proper training for all participants: event staff, volunteers, 

athletes, coaches, officials, etc.; 

• Determination of a risk communication strategy for COVID-19 before the event. A 

potential incident during the event may draw significant media attention. It will help avoid 

inaccurate and unnecessary disinformation. A Media Manager and/or spokesperson 

should be appointed for this purpose; 

• Coordination with major social media sites like Twitter and Facebook, Instagram should 

be set up so that messaging can be coordinated with, and assisted by, those platforms. 

 

Role of SSA affiliates  

 

All SSA affiliates shall for all events they organize identify a Health Safety and Compliance 

Manager who will be responsible for the functions listed above. A Health Safety plan shall be 

developed as indicated above.  
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What is coronavirus? 

 

Coronaviruses are a large family of viruses that cause illness ranging from the common cold to 

more severe diseases such as Middle East Respiratory Syndrome (MERS-CoV) and Severe 

Acute Respiratory Syndrome (SARS-CoV). SARS-CoV-2 is a new strain that was discovered in 

2019 and has not been previously identified in humans. The disease it causes is called 

coronavirus disease 2019 (COVID-19). In March 2020, the World Health Organization (WHO) 

declared the COVID-19 outbreak a pandemic. South Africa identified its first case during March 

2020 in KZN and the infection has since spread to all provinces with Western Cape having the 

largest number of positive patients and deaths. The South African government is currently 

easing the tight lockdown that was implemented to “flatten the curve” through a risk adjusted 

strategy. This strategy will ultimately allow softball to be played again. 

 

What are the signs and symptoms of this new virus? 

 

The symptoms of this new coronavirus (COVID-19) include cough, fever, shortness of breath, 

or flu-like symptoms. The current evidence is that most cases appear to be mild. Generally, 

coronavirus can cause more severe symptoms in people with weakened immune systems, older 

people, and those with long-term conditions like heart disease, diabetes, cancer and chronic 

lung disease. 

 

WBSC suggestions to avoid of Corona virus at sport events 

 

Softball South Africa will implement the following standards recommendations by WBSC for the 

organisation of Softball competitions to help mitigate the risk of COVID-19 infections – they 

cannot eliminate it completely: 

Implementation of Safe Physical Distance: 

• Minimum one metre, preferably two metres during and after physical activity; 

• If spectators attend, specific spectator measures for physical distancing shall be set as 

required/recommended by the local public health authorities. 

Establishment of hygiene standards: 

• Wash hands frequently for at least twenty (20) seconds or use of alcohol based hand 

sanitiser; 

• Avoid touching eyes, nose and mouth with your hands; 

• Sneeze and/or cough in a tissue or the internal crease of the elbow. Avoid contact of 

hands with personal respiratory points; 

• Provide appropriate contactless, closed containers for all disposable and reusable 

hygiene material (e.g. tissue, towels, etc.) in all rooms. 

Prevention devices: 
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• Use of gloves and personal face masks by all event personnel; 

• Use of visors and other Personal Protective Equipment (PPE) for medical personnel; 

• Use of physical barriers (e.g. Plexiglas) at points of interaction between event personnel 

and spectators (e.g. concession or ticket stand). 

Equipment: 

• Avoid sharing personal devices such phones, computers, tablets, etc.; 

• Avoid personal clothing/equipment being left in common places. Store inside personal 

bag always; 

• Avoid sharing of competition equipment. Each athlete should have his/her own bat, 

helmet, glove, batting gloves, rosin bags, etc.; 

• Provide personalised water bottles or disposable cups. Under no circumstances shall be 

shared. 

Participants: 

• Avoid participation of age above 60 and those with comorbidities: 

• Pre-travel and pre-event health checks. 

Venues: 

• Thorough disinfection of common spaces before/after competition including Locker 

rooms; Dugouts; Common areas and Concession/Food stands; Vending machines; Lifts; 

Training room; Doping Control Station; Maintenance equipment; Service cars; Door 

handles and any other spaces that come into frequent touch. 

• Establishment of sanitation stations with alcohol-based hand sanitisers and collection 

system for potentially infected waste (i.e. disposable tissues, masks, gloves, etc.) at all 

entrances/exits; 

• All working spaces and provided facilities must be organised in a way that physical 

distancing is respected; 

• In all the key accredited zones (athletes’ area, VIP, media, working spaces), hand 

washing/hand sanitation facilities must be provided; 

• Provide disinfectant wipes and advise venue-cleaning staff to disinfect door handles, 

toilet handles, bathroom faucet handles, etc. in all areas several times per day. 

Spectators: 

• If/when allowed, make sure to coordinate with, and follow local authorities’ guidelines 

strictly; 

• Ensure physical distance from participants: 

• No reaching over for autograph signings or pictures with athletes on foul lines or any 

other locations; 

• Restricted access to Tournament Officials strictly enforced; 

• Reinforce access control to accredited participants spaces (i.e. Media Tribune, TV 

camera positions, etc.). 

Communications: 

• Display signs to inform spectators and event staff about ways to prevent being infected 

and passing the virus to others; 
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• Use the Public Announcer to repeat important recommendations and advice. 

 

SSA guidelines to prevent the spread of Covid- 19 

 

Upon this guidance and many valuable and insightful guidance from esteemed world 

organizations and institutions, SSA therefore put the following measures as guide to its member 

affiliates, staff and supporters to educate, prevent and reduce the spread of the infection during 

all event hosted by member affiliates. These are: 

1. Anyone with flu-symptoms should avoid the risk of spreading their infection, whatever 

that infection may be, by staying at home and not participating in the NPC tournament or 

league match. 

2. Anyone who develops flu symptoms at any softball tournament/event must immediately 

leave the event and they should wear masks until they depart. 

3. Anyone who has been exposed to someone who could be infected should self-isolate, 

be tested and not participate or continue to participate in the tournament. 

4. Players and non-playing officials must arrive at the venue in time for screening and leave 

immediately after the end of the match.  

5. Each team must provide a complete register of all players and non-playing officials. 

6. The Safety and Compliance Manager will compile a full register of all who attended the 

event based on the submitted team registers. The Safety and Compliance Manager will  

use the main Register and team registers to identify contacts that must be quarantined 

and sent for tests.  

7. Players, non-playing officials and officiating technical members must arrive dressed to 

play at the venue fully changed and kitted as changing rooms will be closed. 

8. Food and drinks will only be sold according to the national disaster regulations applicable 

at that time. 

9. Nobody should share food and drinks with anyone. Everybody should use disposable 

glasses or use personalized bottles for drinks and use own utensils. 

10. Non-playing officials must always wear masks. 

11. Substitute players and non-playing officials in the dugout must wear masks. 

12. No massages will be allowed at all venues. Health professionals providing medical 

emergency services must always wear the relevant personal protective clothing . 

13. Players and officials must wash their hand with soap and water or use alcohol-based 

sanitizer before and after very game. Players must wash hands or use a sanitizer if they 

shared any playing equipment with any other player. There must be no sharing of 

personal items such as batting gloves, inner gloves, fielding gloves and catchers’ 

helmets. 

14. Players must use their own batting gloves and inner gloves. 

15. No contact through shaking hands, hugging and/or fist bumps will be allowed at any 

softball match. Participants are however expected to show sportsmanship through other 

means like to bow as a sign of appreciation. 

16. Everybody must avoid touching their eyes, nose and mouth with unwashed hands 
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17. Everybody should practice cough etiquette (maintain distance, cover coughs and 

sneezes with disposable tissues or clothing, and wash hands immediately). 

18. Dressing rooms and dugouts must be cleaned before another team is allowed to use it.  

19. Doctors, masseurs and Physiotherapists are expected to enhance standard infection 

prevention and control practices by using gloves and masks. 

20.  Everybody to refrain from hugging or shoulder-to-shoulder greeting at the tournament  

21. Avoid exchanging gloves at the games, hand hygiene should be strongly promoted and 

encouraged, and equipment should be thoroughly cleaned and wiped down after use.    

22. Players and technical staff should be responsible to report any cough, fever or shortness 

of breath to SSA medic team or office bearer.  

23. All tournaments or league games organized under the auspices of SSA or its members 

should have basic screening equipment such as a non-contact thermometer 

24. Social distancing should be observed at all times even in dugouts 

25. Organizers must ascertain that there is enough sanitizers for players and officials to keep 

sanitizing between innings. 

26. Playing balls and bats should be spray sanitized regularly 

27. Pitchers will not be allowed to pick soil or lick their fingers  

28. Once spectators are allowed, they must also be within the confides of the South African 

law. 

 

Roles and responsibilities of participants at every softball event: 

1. Players 

• Fill in the Pre-Tournament Questionnaire/ Health Declaration Form before 

participating in any softball event 

• Not participate in that tournament/event if they fail the screening 

• Provide the Form to the Team Manager before getting into any transport to the 

event 

• Wear a cloth mask on the way to the event and practice social distancing, washing 

of hands and hygiene etiquettes. 

• Wear masks when in the dugout and not playing 

• Arrive at the venue already dressed as change rooms will be closed  

• Bring own drinking bottle and do not share with anybody 

• Not touch face whilst playing and not spit on the ground 

• Ensure social distancing with players of the opposing team during play 

• Leave venue immediately after the end of the game 

   

2. Team Manager 

• Ensure that only players who have passed the screening travel to the event 

• Ensure wearing of masks and social distancing on the way to the event 

• Provide a full team register to the event Safety and Compliance Manager on arrival 
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• Provide Umpire and scorers with a declaration that his/her players have all been 

screened 

• Ensure that there are only 15 people in the dugout/team designated area and that 

they are sitting 1,5m apart 

• Ensure that substitute players and official in the dugout wear masks 

• Ensure that each player has own batting gloves if bats are going to be shared 

• Ensure that each player has own playing glove 

• Ensure that each player has own helmet or wear helmet on top of their cap if they 

are sharing helmets 

• Ensure that there is enough sanitizer for each player to sanitise their hands after 

each innings 

• Ensure there is bag to collect all used tissues for disposal at the designated place 

after the game 

• Ensure that team members leave immediately after the end of the game 

 

3. Team Coaches 

• Remain in the coaching boxes and when addressing Umpire or Scorers, maintain 

1,5m distance 

• Must always wear cloth masks or plastic shield for the duration of the game 

• Ensure social distancing during time outs and charged conferences 

• Ensure that the person retrieving bats is wearing gloves 

• Ensure that Pitchers do not use saliva on the ball  

• Ensure that players do not spit on the field 

• Ensure that players avoid unnecessary contact during play 

• Ensure that players do not shake hands or fist bump 

 

4. Umpires 

• Wear cloth masks or plastic shield at all times for the duration of the game 

• Check the declaration provided by the Team Manager and provide it to the Scorers 

for it to be attached to the scoring sheet 

• Check that the teams adhere to the measures above 

• Ensure social distancing between batter in the batter’s box and catcher 

• Eject from the game any player or official who does not comply to the guidelines 

 

5. Scorers 

• Sit 1,5m apart to ensure social distancing 

• Not share pens and board 

• Wear masks and gloves for the duration of the game 

• Have a bottle of sanitizer to sanitise every document provided to him/her 
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Conclusion  

 

These guidelines are sent to all affiliates to shares with their team officials. These guidelines 

should be discussed with the players and be implemented as strictly as possible. Affiliates may 

add more precautions as is necessary or may propose a substitute measure that is more 

practical in their situation. 

 

SSA is in contact with WBSC and the Health authorities and will abide with instructions from 

these bodies. It reserves the right to add more to these guidelines or to cancel any event if it 

becomes necessary. 
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